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BUSINESS WITH PACIFIC TELEPHONE 

• 
Your account is handled by a representative at the Business Office who will 
help you with any service requirement. She will arrange for new or additional 
telephone service, a move or disconnection of service, listings in the directory, 
and information regarding Yellow Pages advertising. She will also answer 
questions about your bill or payments, and will furnish information on other 

telephone matters. 

To reach your Service Representative call your Business Office. 

Business Office telephone numbers and locations are listed below. 

• From San Fronci.sco, Brisbane, Colma and Daly City telephones . • • . • • • . . . • • . • • • •• •..••• .•.................. 421-9000 

• From telephones with prefix 761 and 993 ......••...•••.• ••..•. .•.•••• •• .••••• ••• .••.••••.•••.. • ••• • . 588-9000 

• 

• Our Business Offices are located at 140 New MontgcNMry St., San Francisco 
{ 

444 Bush St., San Francisco 

226 Miller A.v., South Son Frondsco 

• Bills may be paid in person at any of the Business Offlc" or Alllranches of the Bank of America. 

WHEN PAYING IN PERSON, PLEASE BRING THE BILL STUB AND PAYMENT CARD. 

WHEN PAYING BY MAIL, PLEASE ENCLOSE THE PAYMENT CARD ONLY. 

NOTICE TO SUBSCRIBERS 

If an error or omission baa been made by the Pacific Telephone and 
Telegraph Company in connection with your listing in tbil nirec· 
tory (whether or not you have paid an additional charco for 1uch 
listing) you may be eligible to receive a credit allowa.nce per the 
following rules and regulation. If you have any queetiona ple1se con· 
tact the nearest "Pacific Telephone" busin088 office. II you there· 
after believe you need further information contact the California 
Public Utilities Commission in San Fraociaco or La. ADaelea. 
Credit allowance for errors or omi•ions in directoriea: 

'llle Company shall allow credit for errors or omi•~ona in liltinp 
of ita subscribers in the alphabetical and claeeifiecl telepboue di­
r ectories in accordance with the following: 

1. Listing furnished without additional charge: In amount not 
in exceee of the charge for the exchange service (excluding 
the charges for meaages in excesa of those included in the 
minimum monthly rate) during the effective life of the di· 
rectory in which the error or omission is made. 

2. Listing furnished at additional charge in the alphabetical 
telephone directory: In amount not in exce88 of the charco 
for that listing during the effective life of the directory in 
which the error or omission is made. 

3. Listing furnished at additional charge in the clBMified tele· 
phone directory: In accordance with the proviliona of 
Schedule Cal. P.U.C. No. 39·T, Cl888i1iecl Telephone Di· 
rectory Advertiaing-Northem California, and Schedule 
Cal. P.U.C. No. 4().T, Classified Telephone Directory Adver­
ti•i04f-Southem o-momia, • Jollpws: "In c111 of the 

omission of a part of or other error in an advertisement, the 
extent of the Company's credit allowance shall be a pro rata 
abatement of the charge in such a degree as the error or 
omission shall aJJect the entire advertisement which may 
amount to abatement of the entire charge and in cue of 
the omission of an entire advertisement, the extent of the 
Company's credit allowance shall be an abatement of the 
entire charge". 

The subecriber agumes full responsibility concerning the right 
to use any name as a directory listing and agrees to hold the 
Company free and harmless of and from any claims, lo•. dam· 
age, or liability which may result from the use of such listing. 
The Company does not undertake to determine tho legal, con· 
tractual, or other right to the use of a name to be listed in a 
telephone directory of the Company. 

Credit allowance for erron or omi88ions in information recorde: 
The Company shall allow credit for errors or omissions in listings 
of ita subscribers in information records in accordance with the 
following: 

1. Listing furnished without additional charge: In amount not 
in exce88 of the charge for the exchange service (excluding 
the chargee for messages in excess of those included in tho 
minimum monthly rates) for the period durinc which the 
error or omi•ion continues. 

2. Liatinc furniahecl at additional charge: In amount not in 
exce~~ of the charge for that listing for the period durinc 
which the error or omiaion continue8. · 
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